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LEADERS & INNOVATORS

Consider how a pickup basketball game 
might change public perception of your department
By Halley Sutton, Editor

When Jeannette Hurt was honored for her work as 
a police officer at Washington State University, 
Vancouver, as the Staff Woman of Distinction of 

the year in April 2021, it was the 
culmination of 23 years of good 
work at WSU. But Hurt doesn’t see 
it that way. “Nothing I do is big, I just 
do a lot of what is good,” Hurt said.

Hurt’s path to working in cam-
pus safety came in a roundabout 
manner. While working the grave-
yard shift at a shelter for survivors 
of domestic violence and sexual 
assault, Hurt crossed paths with 
police officers frequently. When one 

suggested that she should consider policing, Hurt rejected 
the idea — until she sat with it. “His words stuck with me, 
and I actually looked at who I was, and not what I wanted 
to be, and who I was, was absolutely embodied in being a 
police officer,” she said.

Tap into your officers’ strengths
Around campus, Hurt is known for her snack packs, which 

she regularly hands out to students when making a personal 
connection. In the snack packs — which include water bottles, 
candy bars, rice crispy treats (“the good stuff,” Hurt said) — 
Hurt includes a handwritten note that wishes students a good 
day and includes the phone number of public safety in case 
a student ever needs assistance. 

It’s a small gesture, but Hurt said it’s the sort of positive 
messaging that campus police departments need today more 
than ever to connect with the community. When community 
members recount positive experiences with campus police, 
Hurt said that more often than not, that positive interaction 
was something the officer had taken on himself or herself to 
do, not a specified part of the job.  

Hurt said she believes that more supervisors need to  encourage 
officers to hone in on their interests and skills and encourage 
them to spend time on the clock utilizing those on campus. For 
example, if an officer loves to play basketball, encourage him to 
spend some time on Wednesday afternoons playing pickup games 

CONNECT STUDENTS TO RESOURCES TO DEAL WITH TRAUMA

Twenty years ago, Jeannette Hurt, Police Officer at Wash-
ington State University, Vancouver, started a self-defense 
program for students, staff, and faculty by partnering with 
a local nonprofit organization. It’s been so successful that 
students continue to participate in Friday jiu jitsu trainings 
hosted by the nonprofit organization — some have even 
returned to campus as trainers for the self-defense program. 

The self-defense course is just one of Hurt’s efforts on 
campus to empower students, staff, and faculty. Read on 
for other tips she offered: 

• Consider the benefits of inclusivity. Hurt has pur-
posefully never referred to her self-defense training seminar 
as “women’s self-defense.” That’s for two reasons: She wants 
the training to be as inclusive as possible, but in addition, 
Hurt said that many people who come to her trainings do 
so after they’ve already been through some type of trauma. 
She said she doesn’t want any sort of gender-specific nam-
ing of the program to act as a barrier for trauma survivors 
who might want to bring a friend to the event for support.

• Give detailed resources — to everyone. During 
COVID-19, rates of domestic violence have increased. Hurt 

said one way that campuses can help is to ensure that you 
have a clear hand-out resource with all local, state, and national 
resources for students in need. Include whether those organiza-
tions are available 24/7 and all numbers students might need. 

• Do what you can to knock down barriers to resources. 
If someone is in the midst of a mental health or emotional health 
crisis, the last thing they need is to be kicked around from 
student services to counseling on their own, Hurt said. Take 
time out of your day to walk that student where they need to 
go or offer to pick up the phone and call counseling for them. 

• Follow up a day later. Finally, Hurt said that a small 
but important practice is to follow up a day later with stu-
dents in the midst of a crisis. Consider sending an email or, 
if you have the staff, a short phone call letting them know 
that if they need additional assistance, your department is 
available and ready to help. 

“We have all summer to prepare for our students coming 
back, and we know what issues there may be; we know 
there are going to be mental health and emotional crises. 
We have all summer, we know the issues, and we know 
what we need to do to get there,” Hurt said. ■

JEANNETTE HURT
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COVID-19 increases challenges  
for combating domestic violence
By Halley Sutton, Editor

The COVID-19 pandemic has increased risk factors for 
gender-based violence, according to the American Psy-
chological Association. And in the wake of that finding, a 

national survey has found that the COVID-19 pandemic has also 
increased challenges for agencies looking to serve survivors. 

The survey was conducted by Kellie Lynch, a criminology 
and criminal justice professor at the University of Texas at 
San Antonio, TK Logan, professor at the University of Ken-
tucky, and the National Coalition Against Domestic Violence. 
Professionals who serve survivors of gender-based violence 
were asked to complete the online survey between September 
and December 2020. 

“Gender-based violence, such as intimate partner violence, 
child abuse, sexual assault and human trafficking, are crimes 
that thrive on survivor isolation. The isolation resulting from this 
pandemic, coupled with financial strain and a myriad of mental 
health issues experienced by many, creates a perfect storm to 
enhance the occurrence of gender-based violence,” Lynch said. 

Access to resources limited  
during COVID-19

Other key findings include:
➤➤ Most respondents believed that incidents of intimate 

partner violence, sexual assault, and child abuse have in-
creased during the pandemic.

➤➤ Respondents reported that survivors of gender-based 
violence faced an increase in the difficulty in finding safe 
housing during the pandemic, as many shelters that might 
have previously provided aid were operating at decreased 
capacity. 

➤➤ Nearly 40% of respondents reported that gun sales had 
increased in their community since the start of the pandemic.

➤➤ Nearly 50% of respondents reported that abusers threat-
ening to shoot survivors had become a bigger problem since 
the start of the pandemic.

➤➤ One of the key barriers that survivors faced was a lack 
of information about how resources or agencies that might 
provide aid were operating during the COVID-19 pandemic.

➤➤ Respondents said that children in particular faced an in-
creased risk of abuse during the pandemic, as more time spent 
at home and not in school might exacerbate abusive situations.

➤➤ About two-thirds of respondents reported that abusers 
had interfered with survivors’ workplace or employment as 
a control tactic during the pandemic.

➤➤ About a quarter of respondents reported that law en-
forcement’s response to meeting the needs of survivors 
worsened during the pandemic.

“This study was an initial step in documenting the resil-
iency of victim service agencies and highlights the creativity, 
determination, and passion of agency staff to navigate this 
pandemic. These results can be used to inform strategies and 
allow coordinated plans for providing services to survivors as 
this pandemic continues and in future emergencies, such as 
natural disasters and also highlight important areas of need 
for agencies so that they may seek funding to support their 
services during these difficult times,” Lynch said.

Read more at https://bit.ly/3aycj1w. ■
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or shooting hoops with students, Hurt said. “If you’re the officer 
who comes by and has lunch in the cafeteria with the students 
every Tuesday, students are more likely to come up to you and say, 
‘Hey, I have a friend experiencing X,’ ” Hurt said. If you encourage 
that, you’ll be seen as the best supervisor on earth, she added. 

The caveat with any of those initiatives, Hurt said, is that officers 
need to ask permission first to ensure they’re welcome in the space 
and not just assume they are. “I always want to make sure that 
my presence is respected, that students want me there,” she said.

Email Hurt at hurtj@wsu.edu. ■
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