
Bibliography

Useful Web Sites

Useit.com: http://www.useit.com

This is Jakob Nielsen’s Web site.  It contains many of his papers and the Alertbox, which is a bi-
weekly column on usability topics.

Usable Web: http://usableweb.com

This Web site is maintained by Keith Instone, a Web usability consultant and information
architect.  It contains over one thousand links, arranged by topic, to usability-related Web sites.

Usability Testing at Washington State Univ: http://www.vancouver.wsu.edu/fac/diller/usability/website.htm

A collection of information about testing conducted at Washington State University.  Includes a
bibliography and test instruments.
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